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How do gover nnent
websi tes fare?

For awhi | e now websites run by the gover nnent have had bot h bouquet s and bri ckbat s on
account of howhel pful, interactive, surfer-sawy ar si npl y consequences are concerned. I nterested
resear chers and observers have profi | ed t hem and have cone up wth nonet hel ess i nteresting
observations. Hre are sone of them

(bservat i ons of a study on

gover nnent websi t es

e l16percat o goverment vesitesdfer
savicssthet aefulyeeatdd ealing
up from12 percent i n 2002

e 89percet o vebsites provi deaccess
topublicati ons and 73 per cent have
li rkst oot abeses.

e 12 percent (downfromild percent in
2002) showprivacy pdicies, wile6
percert (down from9 percert i n2002)
haesaoritypdides.

e ldpercat o goverment vesites have
sonefarmof di s |ty acoess, neeniing
aosssfa prsasvithd sdilities.

e« English has becore t he nost
conmonl y used | anguage of e-
governnert. Saventy-four percent of
reti onal gover nent websi tes have an
BEdishversian

e Slpercet o sitesarenl tilingud ,
neaeni ngthet they dffer infarnationin
tvo o nare | anguages.

e Quntriesvaryenornouslyintheir
overal | e-governnent perf or nance
besedonour ad ysis. Thenast iy
ranked nati ons i ncl ude S ngapor e,
Lhited Sates, Gnada, Australia,
Tai wan, Turkey, Geat Britain,
N aysi g the\&ican adAstria

e Therearenajor differencesine
gover nnent per f or nance based on
regionof theworld. Ingeneral,
coutriesinNorthAericascorethe
hi ghest, fol | oved by Asi a, Véstern
Erope Rxific @eanlsl ands, Mdd e
East, Eastern Eirope, Russia and
Gnird Asia, Suth Averica, Grtrad
Awrica adArica
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Gover nment websi t es
of feri ngonl i ne servi ces

2001 2002 2003
North America 28% 41% 45%
Radfic 19% 14% 17%
Msia 12% 26% 26%
Mdd e East 10% 15% 24%
Vst ern Eur ope 9 % 10% 17%
East ern Europe 2% 6%
Central Anerica 4 % 4 % 9 %
Sout h Aneri ca 3% 7% 14%
Griral Asia 2% 1% 1%
Arica 2% 2% 5%

Devel oped and rapi dl y devel opi ng
econones seemt 0 have reached a hi at us,
wile@S andlatinAnericas have been
add ng onnever servi ces.

Qut reach and publ i ¢ f eedback

2001 2002 2003
Bhai | 73% 75% 84%
Search 38% 54% -
Comment s 8 % 33% 31%
Enai | Updat es 6 % 10% 12%
B oadcast 2% 2%
Rersondl i sati on 1% 1%
PDA Access 2%

THE CBSERVATIONS ON THI'S PAGE ARE REPRODUCED
FrRov Glosal E- Govervent 2003 BY Darer M
Wesr, Cenrre Fr Pualic Paicr - A reParr
EVALUATI NG E- GOVERNVENTS ALL OVER THE VORLD,
AND NOT BY THS PERICDICAL. | HE COWLETE REPCRT
CAN BE SEEN AT HITP: / / wwy 1NsiDePaLi TIGS. R

Thefdlovmgsitesaeindcaived wa's
heppeningin I nd ai n e-gover nance.

Andhr a Pradesh

http: //www esevaonl i ne. com

Tredfidd eseasite

htt p: // ww saukar yamor g

M sakhapat namMini ci pal Qo porati on website
http://wwv aponl i ne. gov. i / apportal /i ndex. asp
The Andhr a Pradesh gover nnent s of fi ci al

e @vernance partal

Keral a
http://vww keral a gov.ir/index. ht m
The Keral a gover nnent vebsi te

Mahar ashtra
http://egov. nit. gov. i r/ nht . asp
Initiativesbythegoverment of Karnetaka
htt p: // wwv cdaci ndi a. comt

Oficid website of the GDAC Rune. They are
responsi bl e for admini steri ngandfornol ai ng
nast of thee-governance prg ects.

Madhya Pradesh

htt p: // wwv gyandoot . net

The official GanDoot velsite - oneof the
earliest | C4Dand e- gover nance del i very
initiartivesinMdhya PR adesh

Kar nat aka

vwwv revdept-O0L kar. nic.in/

Oficid vebsiteof the Boonn | and records
nanagenent proj ect - one of the very fewdone
ofer.

O hi

http//de higovt.nic.inindex asp
Thedficid egovermacedd i veryportd of the
e-governance ddl i very systemof De hi .

Nor t h East

http//wwcic.nicin

The official websiteof the Gonmonity
Infornation @rtres prgect inthe north-esst.
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