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I nt roduct i on

Cone are t he days when t he nost
utatudepat d Inddspod @ianlivirg
invillages was just unreachabl e and
uni nf or ned on every newdevel opnent -
tekingpaceintheuwbanaress. For every
pettyverk they usedtogotothed strict
heedertersresu ti nginl agaewes, trad
expenses and corrupt niddl enen, whi ch
used totake anay further areasonabl e
proportionof their earnings. Thiscod dbe
atribuedtothelack of infornation, as
wninfornedandilliteratevillagersjust
bdievedinwet theyveretd dbytheagats
roanng out si de t he govermart o fi ces. For
hudreds of years, fanersincetrd Inda
vwerelockedinabattleagai nst three
seemrg yinvind b efoes: draugt, poverty,
and corrupt nhdd enen. Now tharks toa
newconput er netvork, they areontheir
vaytomn mzingthethirdevil - andthey
arebetter equ ppedtoconet thea her tvo.
The newi nf or nat i on and conmuni cat i on
technd ogy deve gqertsind fferet staes
of I'ndi aandtheworld have changedthe
vay gover nnent of fi ces used towork and
dsotrelifestyled thevillagrsadahe
citizens. The newl CT reval uti on has
corectedthevillagestongtverksthet are
accessi bl eframeny speci fi ed| ocati onand
need nt nove every nrovandthentod strict
heaouertersfor getti ngthi ngs dore.

Thi s has al so had a bearing on
Gvernnental nindsets, functi oni ng and
execution. Wththespread df infornati on
technd ogi es and Vior| d Wde Vi, certain
denands have energed, touchingthevita
aress o Gvermenta functioningsuchas
right toinformation, transparencyin
functi oni ng and speedi er deci si ons.
Gverments worl dwde arefacedwththe
chdl lenged transfornati onandthenesdto
rei nvent gover nnent systensinorder to
& ive dfidat adoost effectiveservi oes,
i nformati on and know edge t hr ough
i nf or mati on and communi cati on
technd ogi es. Davel opnent of 1 nfornati on
and conmoni cati on technd og es cat d yzed
and | ed upto E Gver nance, wni ch has now
becone t he nost tal ked buzzwordtheverl d

over. Wthaviemtoeq aethechd | enges
ininplementati on, howto face t hese
chdl | eges ad efter naeti ngthechdl | enges
hontonaveinthed rectionwi chleadsto
a successful e-governnent; we are
proceedi ngwth our paper. Thi s paper
defi nes e-Gvernance, d scusses thei ssues
invdvedinitsinpl enentati on and sone
eamesd e@emcepaticsininda
Thepaper d sod sausses soedf theberefits
resutedandarelike ytoresut frome
Gvernance. Bfaretouchingthei ssues, it
isqiteimortat tod el yuderstadthe
neani ng of e-Governance and E
govermant. Thefad | owng definitions of
Egovernancei s consi dered

Thegpicaiond dectroicneasin
(1) theinteracti onbet veen gover mart ad
citizens (@Q andthe gover nnent and
busi ness (GB), asvd | as (2 ininternd
governnent operations (&Q tosinplify
and i nprove denacrati ¢, gover nnent and
busi ness aspect s o governarnce.

Egovernancei sthet fornof gover nance
whi ch seeks toreal i ze processes and
structures by hernessimgthepatertidities
of informnation and communi cation
technd ogi es (1 CIs) a various | eve s of
gover nnent and t he publ i ¢ sector and
beyond, for the purpose of enhanci ng good
gover rance.

e goverment onthe ather handrefers
tothefacilitationof thedelivery of
gover nnent servi ces; it has afocus on
i nfornati ontechnd ogy. It canbe defined
asthis: Egovernnent uses conputi ng and
t el econmoni cat i ons technd ogi es t o nake
radi cal changes tothe delivery of
gover nnent servicestotheir citizen
custoners andthe general pudic (&Q,
busi nesses (&B), enpl oyees (&E), ad
ot her governnents (GQ.

(pj ecti ves of e- Gver nance

Wthastrateg c oy ectivetosupport ad
si npli fy governance for al | parties,
govermert, dtizens adbusi ness, by using
I CT for attai ni ng good gover nance,
fol | ow ng broad obj ecti ves of the E
governace canbei darti fi edt

i 4d | Novenber — Decenber 2003



e Inproveconnecti ons betveencitizens
and gover nnent and encouragethei r
perticipeti oni ngovernance

e @enwaenesfo drect participa
tionof woneningovernnent pol i cy
naki ng [r ocess

e Reduce poverty

e Enhhance denacrati zati onand ci ti zen
enpower nent .

My or aspect s of
e- Gver nance

Two naj or di nensi ons of e governancei n-
dukgpicaiond |Ofa thebetternant
o adnrsitraion adgyicaiond gover-
rencetot he cyber sodi ety.
Fdlowngpi Il ars support the EGver-
nance Syst em Sone of these have al sobeen
includedinthe‘6Cnoddl ", asi npl enent ed
successfu lyinthe case df Adtra Rradesh

e (Onuers: Al hardvareandsoftvare
requ renents of governance

e« Q@meivity. Al carier systems, badt
wdhetc.

e (ntert: Theinfornationthet isex-
changed bet ween t he " consuner s" of
thesystem

e (nsuners: Al thehunansubstitute
systens t hat access and usethe"co+
tat"

e (@nfidenceBild ng Those neasures
thet hel pthecitizens deve op corfi -
dence i nt he e gover nance and encaur -
age themto take to the e
trasfanaion

e Gber lavs (I TAct 2000)

e GtizenineafaceQtias

+ (Cqtd

I ssues ininpl enentati on

nstudyi ngvari ous Egovernance prg ects,

fdlowvrgi ferees anut vari asi ssesthet

areinvolvedininplenentationof E

gover nance can be dr an:

I nfrastructure | ssues
Theinfrastructurei ssues, wi charei mor-
tat, aepoxr rurd td ecomonicati as ret-
vaork, pover prad emsinvari as states, ad
retverk comectivity. Ulessthesethreear-
ess aeinproved, aneffectiveegovernance
pr ogr anme cannct be i npl enent ed.

Social and cul tural i ssues

Egovernance i npl enentati onleadstoin
famtionsherimga eechsmall uitled in
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thenasses, h ghavar eness adtramsparercy
ingovernnenta functioning Thisalso
needs a strong back end functi ondl support
tosuccessfu |y nai nta nthe e gover nance
intiaive inthedmsanced wi chthesys
temwil | cd lapse. Dueto corryati on degp
roedinthepditicd adadmnistretive
system naj ority of thepeoplea theaur
thoritaivepositiosintherespati vefuc-
tiond departnentsnay d slikethetrans-
parent and snoat hveorki ng after e gover-
raceintiadive Schaltud rebtsaedf-
fiadt tofigt wthwi chisanessatid pe
requisited theegoerrance Resi staced
safisdsoavaylikd yaspact, vhi chrescs
tobetakencaredf bytakingstepsinad
vance and by spendi ng goodw | | anong t he
enpl oyees.

Ohtheat her hand, peopl e a vays fear
to experi nent newt hi ngs, never neans of
futiaig Intheintid stages, ayegow
eraepdet islikdytofaecritid srad
satbecks becase of | esser pld i cpertic per
tion Futhe ovrgtoloner literacyraein
g arity of thelnd anstaes, thereachof
theprg et remirsrestrictedtotleliterae
ped einthesad ety

Tocadyzethetrenados sod d reurrs
thet are possib e, the sheer nagni tude of
adladecqitd met i resseeqoatidly,
andthecapta nost beinvestedstraeg -
cd ly. Roor requ renart - get heri ng (perti cur
lalyinthecased freguet pdicy changes)
and nort+i nval venert of end-users duri ng
th spracess, poor o nej ig H el Tarereness
anong deci si o+ nakers, poor nanagenent
of know edge and hunan r esour ces, non-
copetikility betveen | Tprg ects adbusi -
NESS [r 00ESSES, oar ri Sk nanegenart, chai ce
o technd ogy and over-anhi ti ous prg ects
areanongtheroot causes of problensin
achieings gificat egovermacebereits.

-
Atypicd Gandoot Kiosk =

Poor overd | literacy raeand| anguege
berriersareandther i ssues, wichlimt the

wsaeswchprg ects

Security i ssues
Bfinngasecuritypdicycanbeaconli-
cat ed t ask as each Gwverment nost deci de
bef orehend vii ch aspects of pratectionare
nast i nportant, ther eby conpronisi ng be-
tveensecrity adesse o use \érious se-
arityissessind vedae

e Atheticityd theinfornati onsent
acrosstheweb. Theuseof digital
signatures i s therefore nuch nore
requi red i n case of Gver nnent
docunert s.

e Orfidatidity o aytrasactionar
infornati onava | al e onthe netverk
isavwyowd nate adistheedfae
d vitd inportancetothesuccessfu e
governarce i npl enartation Rratecting
the information and i nportant
gover nnent al docunents from
unaut horizedusersisall thenore
i nportart i ne governance.

e QCypogaphyisaninportant process
toprotect theinfornationfrom
unaut hori zed users and i s an
i nseparadl epart of netverk security.
Testedeorygi nsatvereisinstd led
befareintiaingtheegovernace

e Minanngadassuinglnerityd
theinfornationisa soaninportant
aspect of digital security, which
becones a | thenoreinportant ine
gover nance. | nthe absence of
encryptionanddigita signatures,
informationintegrity cannot be
guaranteed andthi s nay | ead t o new
forns of fraud, asd gta docunents
aetheessi et tofage

e Crtinosaalailityd infanation
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Intheintid stages,

any e- gover nance
pgetislikdyto
facecritid smad
set backs because of
|esser pudic
pertid pation

2hrsadayisimortat for effic et
and effectivefunctioningof thee
oerracesystem T sisinfact, akey
distinguishing feature of the e
gover nance syst em Ther ef ore any
anti ci pat ed har dvwar e probl ens,
revarkerras, lirkfaluwes ec ned
t 0 be saf eguar ded bef or ehand.

e MNtverk Securityby usingnoi ti |evel
barriersisinplacefor effective
pratectiond the netverks. These nay
use passwor d schenes, bi onetrics,
SVART card aut henti cati on and
firedl|s

Har dwar e and sof t war e i ssues

I dentifying the appropriate hardware

pafansadsotvareayd i cai onpeckages

fa ot dfetiveddiveryd pldicservioces
isaninportant ingredient of the

e gover nance system Thi s can be achi eved

by

e Nk ngthe know edoe reposi tory wde-
lyaval dd ethroughgorgri a e Bno-
Mchani sns.

e OfeingaBasket of thesenade sto
theSates, Departnents bothinthe
CGnter andthe Sate, vhi chcou dbe
sutadyastomzedas par | octi onad
vior k speci fi ¢ regui renants. Toverds
th sedveeni sagetolaveSael ed
nadd s, District leve nadd s and M-
i stry/Cepertnert | evd nadd s,

e Thisofferistobesuppl enentedby
ineti gadintiaingefatsinths
dretinbyvariosagasd the@.
Anendnent in Statel awns through
st udy and consul tati on
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Adnini strationissues

Astrogpditicd wll adlesscarytio

enconessi ngpatertiad changeswthregard

tophysica, technicad and hunanresource
irfrastructures and horest vl fare nessures

aecatrd toefectiveadmn straiond e

governance. Achange i nthe nndset of

peod ei nthe governnert and ¢l ear thi nk-

i ng about what needs to be achi eved and

weretoget theexpertiseadsd uiansto

achieveit inacost-effective, tine bound
name | eedstoeffecti veegovernance. -
ti ng up a gover ni ng body on e- Gaver nance

for thecoutry might hd p. Thei deashod d

betofurther the governance processesto-

vardess e, better dtizenfriedy schenas
asandwhererequi red Accord ngtoanado
servation herdrereandsoftvarecastitue
onl'y 10%of t he probl em whi | e 85%0f
the prad emi s an argeni zat | on nanegenert
pradenthet isinternd tothe goverment.

Riveyd pdicsnicslikeUilities,

Rural and U ban devel opnent schenes

through BD, Internet and other | Tbased

technd og es voul d necessi tat e procedurd

adled chagssintheded sionaddd i v-

eynak ngpracessesasve | asirstituti ams,

vhi ch woul d nean a conpl et e revanp of

t he Gver nnent deci si on nanagenent i n-

vd Vi gfaster ded si onnacheni sms, | essred

tap sm changes i nargani zati onstructures

naki ngit nareflater, higher dd eti onof
athorityadchangesinlegd provisi oms.

These neasres wou dl ead to:

 OQgmizaiad adirstituiad chay
es eff ecti ng bat h peopl e and net hods
adlineafasdthediveyCan

e Forthis, acceptance d this Ganged
R ocesses woul d have to be properly
understood, accepted, internd i zed,
adopted and i nproved to enabl e ful |
advant ages of the technal ogy bei ng
adptedinthefirst part of Sart Gv-
arane.

e Dlayeingd theded sionnaki gl ev-
dslead ngtore-eng neeringand ap-
prariaes zingd theded sionnakd ng
nachi rery.

e Tranrngadacdinatizaiond thepe-
sard a dl ledsnresoa thel over
rung of Gover nnent nanagenent or -
gizaias

* Lossdf vestedinterestsand assuned
power as wel | as authority both
anangst thel eg sl aureandthe execu
tive

H nanci al i ssues

Apart fromtheanhi ti ous vwork pl ans, the
firad d issussrd aedtoegoverracehave
tokeve dgedinterms o ava |l dd eresorces
bahintheRansectar adausiceit. Itis
herethet | everag ngdf agd ngprg ects can
be nade nare cost and va ve effectivewth
theusedf ITinanodd atedfash onwith-
at aycriticd increnartd costs. TheRi -
vaesectar resources havetobed socare
fulydovetaledwththeir comercid in
terestsadthose o the Gverment topro-
vi de val ue added servi ces. The K asks by
thensd ves canbringinlittleinterns of
better ddivery o Srvices, ul essthesae
are nade economcal | y vi adl eand of dem
ostraedusetothestakehd ders, viz the
pudicandthecitizery. Hgher cost far
hgredaicaiasisaxathe atetion
aea

Benefits of e- Qver nance

e Enhanced access toi nfornati on and
comoni cati onacross | arged stances
e Inproved access to govermenta ad
quesi -govermanta resources and ser-
NS
e  (potuitiestotradeor barkonline
through ki osks
e (ortunitiestodesign nanfacture
and narket product s through I nter net
ainrag systes
e Hlucati onthrough conput ers or about
conput ers or both
e Speionedcd adice, dagosisa
infarnati onabout 1 ocd resources
e  Qpotuitiestoearnabetter living
by learninganewskill inthe know-
edge based econony
e Inrovimgagicdtud produetivity
e Techdajcd berdfits
- Tagtedgpicaiosd tedrd -
ogy can hel p governnent  agen-
ci es; conmoni ty groups and ot her
agizaiasdive sevicssnare
effectivd yada al orer cost.
- Technd ogy appl i cati ons canent
decatanirdvidds, egeddly
"erl ystapadas’, togerkca-
a yticchangeinthei r conmoni -
ties
- Technd ogy g icati oscanhd p
cresteadswstanalireadd-
flinenstverksthet i ntroduce and
i ntercomect peod ewoareverk-
ingtorerdsi mlar godl s.
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Gase st udi es froml ndi a

E Qvernance i s the next bigtrend
cccuringinlnd awthat | esst M f adazen
states j unpi ng ont ot he bandwagon. Vi | e
these areindivi dual stat e gover nnent
intiaives, theylackardi ad prgpettive
¥, withtreredizaiond trebaditsd e
Gover nance anong the central and state
govermants, inlndait canactud |y becone
aredity. THswll eedeahed thydtizen
governnent interface. Sategovernnents
who ar e j unpi hg ont o t he e- Gover nance
bandwagon aretakinginitiativesinthis
dradin Cealythesathernstaesd A3
Tannl Nadu and Kar nat aka have takenthe
leedinterns o ingl enarti ngtheseprg ects
a dfferen citizengoverment interface
depertnants. Qher staesacrossthecautry
have beenswiftly novi ngtokeepupwth
thechangesinthesauth, adstates|ike
Ry asthan, Gj arat, Mharashtraand Vst
Bengd have beentryingtocatchupfast.
Asocomnguparekera a, Qissa, Rinjab
and Mdhya Pradesh, to nane a few

Gyandoot , Madhya Pradesh

The Gyandoot proj ect was | aunched on
Janery 1st, 2000wththeirstdlaiond a
| oncost rurd intranet covering20vill age
irfanationk csksinfived odsd thed s
trict. Later, 1 nareki csksvereset yp. il -
lages that functionas B ock Heedguerters
a hddtheveddynarketsintribd aress o
arel ocat ed onnaj or roads vere chosenfor
estddigimgthek css. Svencatasaelo
caedintows, 8inlagevillagsanther 7
innad ursi zedvil | ages adrest areinsmal |
villages. Eechki oskcaterstoabout 25-30
villages. Theertirenetwork of 31 ki osks
covers 311 Facheyat s, over 600vi |l ages ad
appd aiond aoudhd f amllion Kosks
have been establishedinthe M Il age
panchayat bui | dings. Infornation ki osks
haedd ycorectivitythroughl ocd ex-
changes onoticd fiber o WHFlinks. The
server hubi s aRenat e Access Server housed
inthe conputer roominthe Dstrict
Rrdeya. Wa fessaredargadd theki csks
far theservicesprovided Locd rurd youth
aeindvedas entreprereursinthe ki osk
gerdios. Treradireqeratingactivities
likenai nterance, rurd natricd aepersos
conduct typi ngand nuneri c detaentry. The
saviosdfaaa thek s ae:

e Ayicdtue produce auctioncerters
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and conmodi ty/ nandi | nfornation
System

e Qpedladrecods

e QOlirerggstraiond gdicaiosfa
dianmvaiascatificaeslikein
cong/ caste/ donncil e Thi s nay be do-
tai ned by sendi ng an appl i cation
aline Axdicationscana sobesert
alirefa ggtimgoqiesd thar kesra
docunent s every khari f andrabi sea
sonwi chthefarnersrequirefor get-
tingl cenaggi nst thecrgs.

e Qlirepdicgievareredressd far
filingconpl @ rnts regard ngbath phys-
icd adsdd infragrutue

* \llaepactionsitefa actionngd
lad, asve | as agro-besed consunall es
addrades.

e Qhlerifanationlikeberdfidaiesd
sodd secrritypersion rurd ded g
nent schenes, goverment grats g v-
entovillage coomttees, public
d stributias, dtanfamliesbd onthe
petyliredc.

e Adicaiascand sobept togd thar
divirglicase

o Uderthee-educationinitiaive34
ki osks have been set up at the high
schod s and hi gher secondary schod s
ad|ocd educationd cotet ispro
vidd Inerrg fadlityisd soprov dd
for enhanci ng t he educati onal con
tets. Grex gidace gererd ae
ness, and i nfornation about the
Silabusetc. isadsoavaldde The
schod childrencand soirteract wth
ahe schod sadcanget the r queries
ansvered t hrough t he ki osks.

« Alisaynadd esaedsotherewh ch
e pstherud pagd etoget thar prd>
| ens sa ved. Rura nevspaper, rural
Mir ket Infornati on, Enpl oynent
nevs and bel owpoverty i ne peod es'
list cand sobefaudthroughthe Gan
doot netverk.

Qber servicesinc udeolinenatrinonia
adverti senarts, infarnati onregard ng
gover ment programmes, enail, afo
rumfor schod chil drento ask ques-
tios, expert advi ceetc. soneki osks
al so have added STD' R3] phot o
copy nachi nes and hor oscope servi ces.
These questi ans, apd i cati ons and com

pansinpinedversionaresert tothe

goroxiaeathoritytweeaday andthe
replyisforvardedtothe ki osk nanager

Wii | e nost

e- Gver nance
schenes are
indvidd stae
gover nnent
intiaives, theylaka
netiondl perspective

wthin7-10days adif any conpl ai nt cant
nat beaddressadit isintinatedtoptheki sk
nareger. Ationistakeninthefid dwthn
7-10 chys.

| npl enent ati on i ssues

e Themsmatchbetveenlocd rud td e
phore exchenges wihthe gpti cd fi ber
cad e causi ng poor o no comecti vity
wi chreducestheeconomc vida lity
o the ki osk and decresses the nati var
tionlevd o theki osk nareger.

e Uwavalddlityd tel eghorelinesin
naryVvi | | agparess.

e Sdltirepditidasadbrearraic
hi norances causi ngd sryti as feari g
lossof pover adfedingsicdined

e Aterativepore supd yfor theki osk
isanost |odkingtothepoor staus o
poer sypdyinthestae

e  Spdyingregd arly updatedi nf orna
tintoatrat vill agerstotheki cas.

e lroressimgthetyped tramsacti asthet
canbe hand ed

e H gh backup and enphasi s on back
edoeraios.

Benefits

e Incressedcomuuter literacy

e Lessqueues wichresult i nreduced
vark |l cedadnaretineava | ad ewth
theenpl oyess.

e Festecoplan handing

e Bosie axtiosadessi e narket ac-
cssstoseorebdte dds

e Pt vdfaemessues

¢ Reduced rd e of nndd enen whi ch has
resutedinreduc ngthecorruption
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Suree athaos

VOCE Qiline delivery of
nuni ci pal servicesin
Vi j ayawada
VO CEproj ect vas | aunched i n June 1998
and i npl enent ati on was conpl eted i n
Decentoer 1999. There are two conponent s
of the VO Esystem
o \kstaiasdstrihutedinkey dgert-
nent s where the work of the depart -
nent has been aut onat ed
e Seinfornationcanbeaccessed from
anlnteracti ve \bi ce Resporse Sstem
Thosewthaninternet comecti ond so
can comect tothe Vb Srver adre-
trieeinfanim
The har dwar e conponent s i ncl ude f our
serverslocaedinthenonicipd oficead
1Bdientsdstributed anangst vari os de
partnents netvorkedina LAN Each ki osk
hestwotermna swthnol tilingua soft-
vare. A icationsoftvare suchas Lotus
Ntesfar gievacevorkadaGSae used
actively. Sned the atonated functi ons
i ncl ude town and count ry pl anni ng, taxa
tion, pldichedth estate eng neering,
noni ci pal budget al | ocati ons, birthand
desthoertificaesadreg straiond com
parts

| npl enent at i on i ssues

Apart fromthe huge val une of datathat
vesrequiredtobept in thelocd dfidds
resistedthenove fearingthet anautoated
systemvou dprevert d | scoped bribery -
v choostituedasustatid pat of ther
i ncone.

Bsides, it vaddtd keawi | etotvesk
thesystentothepreci severki ngrequi re-
nertsd thedficars- soastoreducetine
requ redfa trasition
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A'NVOE kioska
M j ayanada

Benefits

The syst emhes effecti ve' y reduced corrup-
tion, increasedresponsi venmess of publ i c
dfiddswthinthenndpdity. Besidess,
thesystentffersready accesstostai stics
pertaningtopopd aionandnonicipal as-
ss Qerdl, it hesbeendd etoi noressed -
fideyd theubenlocd body at large

Gover nnent of Kar nat aka

The Governnent of Karnatakainits e
@vernanceinitiaives coveringd nost d |
theaspectsd ditizenoatrice Gvermance
The goverment istrainingits enpl oyees
inbaesicinfornati ontechnd ogy wththe
hel p of expert servi ces such as G DG
QMG BMG EQ L whi ch are al so bei ng
usedtocomect thestaeinabigvay. The
stat e enpl oyees are encouragedtofl ash
visitingcardsthet havetheir e-nail 135
i nprinted and t he depart rment al
examnations - anandatory for state
gover nnent al enpl oyees - are a sobei ng
nanaged t hr ough conput ers. The state
goverment hes d soti ed ypwthNlcrosoft,
and Gnpag i Nt he process.

Ancther initiative naned Yuva. com
atenptstotake | Ttothe students and
under pri vi | eged yout h, by bui | di ng 225
tranmngcatresd| oer thestae It dso
target's vwonen and fanl i es earni ng an
i ncone of | ess t han Rs 36, 000 per annum
Thegovermert hes d reedy i derti fi edthese
cetresadd latedther Tirstitueslike
Atech NIT, 3 etc. At frarths, the
goverment hada sotakenupaprgect to
inect | T-besededucati onfrom@ asses 8to
10inabout 1,00schod sinthestae

Adheintiaiveisaliretaxreurs
The fi nance depart nent has conput eri zed

the paynent of taxes, filingof returns,
dd esrgjstraian viglaveadintdligaoe
ativities. Trepdicvarks A rence @ | ad
thed|laPRachayat unitsareconput eri sed
for nontaingnotHygatsadrd eases.
The governnent al so pl ans t o connect the
budget i nf ornat i onsyst ens, work onwhi ch
hed d ready begunin1992, tothetreasury
Systensomn

The treasury departnment has
conput eri sed paynents andrecel ptsin 20
o the3ld strictsand 184 sub-treasuri es
deal i ngwthtransacti ons worthabout Rs
0 00cae

Anetwork center has al so been
devel gpedtohand eacentrad dataesein
Bangd ore and di saster recovery certre a
Derved Qputeriseddriver'slicacesae
be ngissieda oed theRGinthestate
asapla prgect adisparedtoexted
thistoaher Rg od Transpart Oficesas
vel.

I n concl usi on

Famnthed oenartioedexapl es, it isseen
howrouti ne adnini strative work - or
nai nteranced stawsqoated fadlities
has beenfacilitatedbyincorporationof
ICTsintothesae

Hvever, thequesti onthat oftenari ses
i swvhether or not the propagati onof e
Gerareintiaivesisded caedsddya
e ther computerisaiona degd oynert of a
‘conputerisedinterface’ . For one, the
Gvernnennt of | ndi apromisestodd i ver
analiredterdivea ‘frat’ toa lesst a
thrdd itsdtizencatricinefaesavios
by 2006. Uhder such ci rcunst ances, it
mgt bewsetoaskif thereissufficent
comuter literacyinthefirst g acetonake
agtina wed schinefaoes Rt is, wile
at one endt he gover nnent i s focusi ng on
serviceddiveryor ‘ governance per se, an
theather had, severd o its proganmes,
asvd| ascantepatsfrontivil sod i es,
have concentrated efforts on naki ng the
ci ti zen nor e conduci ve t o t hese new
inefacesadnmacenissd ddivery. Itis
unl i kel y t o be a sudden sea- change from
vidascyd ed corytionadbribery, mt
tonentioninherent distrust tonards new
adutriedfans of technd ogy. Thereare
boudtobetesghingtrab esasvd | - but,
slodyasit nay be, e Gvernanceisoits
vay andheretostay. [
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